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Message from the Director

t is with very great pleasure
that I release this inaugural
issuc of the Newsletier on
e behalf of ETA MELCO
- Engineering Co. India. We have
Jelt a need for friendly
communication within the ETA

ETA Melco and
Hyderabad International Airport

Melco Group on major

developments that have taken
place in our company and the
personal achievements of our vast and experienced

Mitsubishi

personnel who are dispersed across India.
Elevators & Escalators

Our company has grown by leaps and bounds since we
first kicked-off owr Indian operations in 1995 as a small
outfit in Mumbai. Looking back, we have immense
satisfaction in noting that we have gained an impressive
market share of about 30 per cent in the high-end segment
of Elevator markets (like IT Parks, Star Hotels, Major
Residential projects, Corporate Offices, to name a few).

With the Indian economy on the growth path, the
Maldives opportunities are tremendous, and we should all strive to
grasp these and grow further and faster in the interests of
ETA Melco the organization, as well as professional development of
Training & Development Centre each one of us.

Ten basic tips to Maximise Let us all, join hands to make ETA Meleo, India the
Success Number I solution provider in vertical Transportation.

Koikies Jusction I wish team ETA Melco success in all their spirited and

Lighter side of Life cooperative endeavors.




GM’s Message

establishment in
we have been

Since
1995,
working diligently to turn
our wision into reality. So
far we have concentrated
our efforts in  securing
customer delight, but now
it is time to focus our
attention on the internal

customers -
in ETA Melco. We therafore felt it

our

colleagues
appropriate to launch a Newsletter so that each one of
us could contribute towards providing information on
the working of the company to the larger fraternity.

Looking back, when we started our Indian operations,
with one order and a small office in Mumbai,
me a sense of accomplishment today where we
command close to 30 % High End segment market
share, have six Branches with a Pan India presence and
more than 1000 employees. “Beyond the Horizon Lies
a Bright Future" — today we all feel proud to be part of a
very successful organization that has grown by leaps

it gives

and bounds. Hyderabad International Airport has given
us an opportunity to foray into major infrastructure
projects.

People continue to be our most valued asset. Qur focus
on Training and Development shall continue and all
efforts are being made to ensure right people are
selected for the right job. We have now come a long
way in streamlining our systems and processes.
Implementation of ERP is another milestone in our race
to excellence. | also take this opportunity to announce
that our ‘Training and Development centre at
Gummudipoondi, near been
This great
management would provide skilled manpower to our
field operations which is in continuous need of trained
personnel, This centre with its own faculty and guest
lectures shall impart full time training to develop skilled

Chennai has

commissioned. initiative by the

technicians and part-time training to our Graduate
Engineers. The first batch of 50 technicians is
expected to graduate by the end of October.

Despite the challenging environment, our success
continues to inspire us. With a renewed faith in our
associates and our systems. | am confident of our
goals and raising the bar for a new challenge in the
years to come.

ETA Melco India Milestone

m ETA Melco commenced operations with
Mumbai office in 1995 and are now
currently operating in 6 Metras, Chennai,
Bangalore, Hyderabad, Delhi, Kolkata and
Mumbai

m Established Corporate office in the year
2007, to serve the huge clientele in India
and also help in coordinating sub-
regional operations out of India viz. at
Srilanka, Maldives, Nepal and Ban
gladesh

m With total sales of 68 units in the year

1995, ETA Melco crossed 5000 Units in
2008.

s Commencing operations with 6
employees in 1995, ETA Melco as on
July 2008 has 1035 employees.

m Sales Turnover increasing from IRS. 26
Cr. in 1995 2475 Cr. (approx) in 2008.

m Secured a IRS. 5 Cr. Order from ICICI
Bank Ltd. Comprising of 122 units, the
biggest ever order in the history of ETA
Melco, India.













































